TERMSAND CONDITIONS

1. DELIVERIES
DOORSTEP/ANYTME / COURIER DELIVERY

e High-rise building (eg. HDBs, Condos, Offices): Itemswill be delivered to your front door or just inside the
front door of your apartment, with no stairs prior to that.

e Landed Properties: Itemswill be delivered to your front door or just inside the front door of your property,
with no stairs prior to that.

¢ You will beresponsible for the transport of the items beyond that point into your home/office.

¢ This meansthe delivery personnel will NOT bring the items inside of your home/office (into aroom, service
yard, storeroom etc).

After mutual agreement on the delivery time range, the maximum waiting time is 10 minutes upon arrival. After which,
afailed delivery advice will be issued. Under this situation, if the delivery reached within the mutually agreed time
range, aredelivery fee will be chargable base on case by case basis.

2. REFUND AND EXCHANGE POLICY

If you change your mind about the products you have purchased from us, we will refund the purchase price** or
exchange those products (other than gift cards or seconds), subject to the following conditions :

Items must be returned to our warehouse within 7 days of purchase with proof of purchase

Y ou must provide your name and address

The returned items must be unopened in original packaging.

If you regquest arefund, the purchase price** (excluding delivery and handling charges) will be refunded to you
using the original payment method once we have received the returned item back and confirmed that it meets
conditions above. Y ou are responsible for any costs associated with returning the item to us.

e **Take note that for paypal / credit / debit card payment, a card transaction fee of 3.5% will not be refunded as
thisis paid to the merchant.

In situation when the order qualify for free shipping, $12 - $20 (smaller items) or $30 - $100 (bulky and heavy items)
will be deducted from the refund amount.

Example: Refund of a$200 Order which qualified for free shipping, with $15 deducted.

e Order Amount : $200

¢ Shipping amount to be deducted : $15

e Final Amount received by customer self-returning item to warehouse : $200 - $15 = $185

¢ Final Amount received by customer requesting for collection of refunding items: $200 - (2 x $15) = $170
FAULTY ITEMSRETURNS
If an item is faulty then we will meet our legal obligations which may include refunding the purchase price and delivery
charges (in the condition that we are not able to repair or replaceit), or providing a replacement product, provided the

item is returned within a reasonabl e time with proof of purchase.

Shipping costs can only be refunded on faulty items that have been purchased separately. Shipping will not be refunded
if there are other items listed on the invoice when afaulty item is returned.
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3. WARRANTY
Warranty Period: Please refer to the individual product page (under product specs) for warranty period of a product.

Warranty Cover age: Homegym.sg warrants to the original purchaser that each new product to be free from defectsin
workmanship and material, under normal use and conditions.

Period of Coverage: The Warranty on product runs for the particular period stated to the original purchaser. Thisisa
Parts-Only Warranty, labor / shipping is not included unless stated. Homegym.sg reserves the right to inspect damaged
parts for misuse.

Remedy Provide by Homegym.sg: Homegym.sg will provide a replacement part free of chargeif a defect isfound
during the Warranty period. Additionally, if a defect isfound within the first 7 days after delivery, shipping cost of the
replacement part will be covered as well.

Limitations on Warranty (does not cover):

¢ Damage from accident, abuse, misuse, mishandling, negligence, introduction of foreign objects into the product,
unauthorised modifications or alterations to the product.

¢ Removed or altered serial numbers, failure to follow the manufacturer's instruction and external causes
including third party actions, fire, theft, insects, animals, exposure to weather conditions, extreme temperature,
earthquake, flood, water, acts of god or consequential loss of any nature.

e Used in commercial setting or rental basis.

¢ Unauthorised repairs and/or parts.

¢ Breakdowns which are not reported withing the term of this agreement.

e Failure asaresult from rust or corrosion on any covered product or part.

e Damage incurred while moving the product to another location.

For claiming of Warranty of defective part:

1. Submit a picture of the defective part to contactus@homegym.sg with a subject line “ Service: (Y our Order number)”

A.) The picture should be taken at a distance such that the defective part is visible and enough of the surrounding parts
to identify the defective parts proper location on the machine. For example, if the defective part is acable, pulley,
upholstery etc., please do not take pictures of the element alone but for instance a cable and a stand to which a given
cable is attached.

B.) Namethe picturefiles (e.g. 1,2,3 or A, B, C ...) so that an e-mail description of the defective part will clearly relate
to the number / letter of the certain picture, e.g. "I hereby notify of the damage of the cable presented in picture No. 1
and two new cables are needed." If the picture presents e.g. more than one cable, pulley etc., and the defective part is
not clearly identifiable, please mark with an arrow if possible.

C.) If itis not possible to take a picture of the complained part, please provide a detailed description of the product's
damage including any part numbers, etc...

For assistance with assembly or to order replacement parts, email us at contactus@homegym.sg or simply
give us a call.

Our average remedy response time will be within 7 working days of first report.
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